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14. List some websites that you like and indicate what specifically you like about them, i.e. colors, 
design, layout, navigation, pictures, etc.  
 
 
 

15. To determine the scope of the project, we will need a draft page outline. Please list the individual 
pages that you would like to have included on your website.  

 
1. Home Page 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
9. 
10. 
11. 
12. 
13. 
14. 
15. 
 
 
16. Please list ideas that you have (if any) for your website design, layout, color scheme, fonts, etc. 
 
 
 
 
 
17. Would you like a Content Manager to make changes yourself? If so, what areas, photos, 

information, etc. would you like to change? 
 
 
 
 
 
18. Do you have digital photos or photos to scan to use throughout your website and if so, how many?  

Cowtown Web has the ability to acquire stock photography to be used throughout the website. 
What types of imagery would you like to use on the website? 
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19. Are you able to provide us with all of the content for your website to describe your company, your 
products and your services? Or would you like to have our in-house copywriter help in this area? 
 
 

20. Are you interested in our comprehensive marketing program to maximize your internet exposure on 
the search engines? 
 
 
 
 

21. Do you want your website to have flash (video motion) special effects? Please describe (type, 
where on the website, duration, etc.) 
 
 
 
 

22. Do’s – Is there anything specific that must be included in the design? 
(For example, “The website must incorporate images of sports.”) 
 
 
 

 
 
23. Don’ts – Is there anything specific that must not be included in the design? 

(For example, “I do not want to use any script or cursive fonts.”) 
 
 
 
 

24. When would you like your website completed?  
 
 

25. Check the box that best fits your expectations and budget range for this project? 
  ❑ Below $3000   ❑ $10,000 to $15,000 
  ❑ $3,000 to $5,000   ❑ $15,000 to $20,000 
  ❑ $5,000 to $7,000   ❑ $20,000 and above 
  ❑ $7,000 to $9,000   
 
 

26. Will you require customers or prospects to make any payments on-line? Please describe. 
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E-Commerce Specific Questions 
 
1. How many products/sku number will you be selling online? 
 
 
2. How many pictures will each product have? 
 
 
3. Please describe your pricing structure. Do you have special pricing requirements, i.e. quantity 

discounts?   
 
 
 
 
4. How will shipping and handling be priced (flat fee, table based, percentage of sale)?  Will you use 

Fedex/UPS, USPS? 
 
 
 
5. What kind of options will your products have? Will pricing be based on options (small, med, large, 

etc.)? 
 
 
 
6. Do you want training so you can manage your own store?   
 
 
7. Do you have a merchant account? If not, Cowtown can help you establish one. 
 
 
 
8. Who is your target market? (retail, wholesale) 
 
 
 
 
9. Is there a login requirement before one can order, or browse your store? 
 
 
 
 
10. Do you want a user to be able to create an account so they can access their orders and check the 

status of their order? 
 

 
11. What other features would you like your e-commerce site to do? 
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